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Terms of Warranty




Thank you

Congratulations on purchasing a Brauer Swim Product.

Please take the time to thoroughly read and understand the Warranty Information in this
document. Should you require additional information or further assistance please do not
hesitate to contact your local Brauer Swim representative or visit our website.

Product(s) must be installed and serviced by a Brauer Swim representative or trusted Brauer
Swim partner.

Warning: Improper installation will void the warranty and may create electrical hazards and
hydraulic issues, potentially leading to property damage, serious injury or death.

Contents

WARRANTY MUST BE REGISTERED WITHIN 90 DAYS OF EQUIPMENT
PURCHASE TO RECEIVE FULL WARRANTY BENEFITS. FAILURE TO
REGISTER MAY AFFECT YOUR ENTITLEMENTS.

REGISTER AT https://brauerswim.com/warranty-registration-form/

Important: This document contains essential warranty information.

Once the product(s) has been installed this warranty Information must be provided to
the owner/operator.

WARRANTY WATER TESTING REQUIREMENT

The chemical balance of the water is a relationship between total alkalinity, pH, Calcium
hardness and temperature.

IT IS MANDATORY TO TEST YOUR WATER AND MAINTAIN A RECORD OF WATER
TESTING FOR WARRANTY REFERENCE.

For Residential Range product(s) water chemistry is to be analysed professionally and
corrected (e.g. pool shop) at least once a month.

For Semi-Commercial and Commmercial Range product(s) water chemistry should be tested
and corrected daily for pH and chlorine levels and weekly for TDS using an appropriate
photometer and TDS meter.

Documentation of these water chemistry tests must be provided for warranty validation.
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Product / Part Warranty

Applicable to Australia and New Zealand only.

Product / Part Warranty

IMPORTANT: THE BENEFITS UNDER THIS WARRANTY ARE IN ADDITION
TO OTHER LEGAL RIGHTS AND REMEDIES THE PURCHASER MAY HAVE IN
RELATION TO BRAUER SWIM PRODUCT(S) OR PARTS(S).

IMPORTANT TO READ

a. Failure to comply with the warranty information may affect the Purchaser’s legal
rights under this warranty; and

b. Before commencing use of any product manufactured by Ozone 1 Pty Ltd
trading as Brauer Swim (“Brauer Swim”), please review this information carefully.
Brauer Swim manufactures high-quality aquatic water treatment products to the
highest standards, utilising advanced technology, production and quality control
procedures.

c. Products sold by Brauer Swim are designed for use with swimming pool water
balanced in accordance with the Langelier Saturation Index with a pH range of
7.2-7.8.

WARRANTY COVER

If a failure or defect occurs in a Brauer Swim product or part listed in the Warranty Schedule
during the listed warranty period, Brauer Swim wiill, at its discretion after assessment of the
product or part, repair or replace the product(s) or part(s) at no charge (excluding any freight
costs, which will be borne by the Purchaser). This applies if the failure or defect is caused due
solely to poor workmanship or materials and is subject to the terms and conditions outlined
herein.

IN-FIELD WARRANTY SERVICE COVERAGE IS LIMITED TO A 50 KM RADIUS OF
A BRAUER SWIM REPRESENTATIVE OR TRUSTED BRAUER SWIM PARTNER.
OUTSIDE THIS RADIUS, THE PURCHASER IS RESPONSIBLE FOR FREIGHT
COSTS TO RETURN THE PRODUCT FOR INSPECTION AND REPAIR.

The Purchaser may be responsible for repair, replacement and freight charges incurred if
the warranty claim is deemed invalid after delivery and assessment.

Warranties are valid only within the original country of purchase.

0 WARRANTY INFORMATION

WARRANTY PERIOD

All Brauer Swim product(s) or part(s) are covered by an applicable warranty period as per the
Warranty Schedule.

All warranty periods begin on the date of purchase by the Purchaser.

Some product(s) or part(s) have a pro-rata warranty period; please refer to the Warranty
Schedule (Limitations / Enhancements).

WHAT IS A PRO-RATA WARRANTY?

A pro-rata warranty means coverage reduces proportionally over time. For example, if
a part has a 3 year pro-rata warranty and fails at the 18 month mark (halfway through
the warranty period), Brauer Swim will cover 50% of the replacement cost, with the
Purchaser responsible for the remaining 50%. The exact calculation is based on the
time remaining in the warranty period at the time of the claim.

The Purchaser may be responsible for repair, replacement and freight charges incurred if
the warranty claim is deemed invalid after delivery and assessment.

Installation works, pipe works, plumbing works completed by Brauer Swim are covered for
12 months from supply date.

Any replacement parts provided during the warranty period are covered for the remainder
of the original warranty period.

Allimplied warranties, including merchantability and fitness for use, are limited to the
warranty period.

This warranty is non-transferable and applies only to the original Purchaser, except when
there is a change in facility ownership. In such cases, the warranty may be transferred upon
request by the new owner and with written approval from Brauer Swim.

An optional extended warranty for product(s) or part(s) may be available for purchase to
extend coverage beyond the standard period.

This Warranty Information should be read together with our Sales Terms and Conditions
and our Website Terms and Conditions. The express warranties for Brauer Swim product(s)
and part(s) are set out in this Warranty Information (including the Warranty Schedules) and
are incorporated into, and operate in addition to, our Sales Terms and Conditions and any
rights the Purchaser have under the Australian Consumer Law.
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Product / Part Warranty

CONDITIONS OF WARRANTY

This Warranty Information applies in addition to any warranty terms set out in the relevant
Product Manual. If there is any inconsistency between this Warranty Information and the
warranty terms contained in the Product Manual for the applicable product, the warranty
terms in this Warranty Information will prevail to the extent of the inconsistency. The
Purchaser must comply with all warranty conditions, maintenance requirements and

installation obligations contained in both this Warranty Information and the relevant Product

Manual.

Other than the express warranties set out in this Warranty Information and the Warranty
Schedules, and any non-excludable statutory guarantees under the Australian Consumer

Law, Brauer Swim does not provide any other express warranties in relation to the product(s)

or part(s).
This warranty applies only under the following conditions:

a. Product(s) or part(s) was purchased directly fromn Brauer Swim or a trusted Brauer Swim
partner and proof of purchase confirming the point of sale must be retained;

b. Product(s) or part(s) requiring installation was installed by a Brauer Swim representative
or a trusted Brauer Swim partner and installer details including company name, contact
details and installation date must be retained and available upon request;

c. Product(s) or part(s) has been operated in accordance with the manual provided by
Brauer Swim. ‘Manual' is available at https:/brauerswim.com/resources/#manuals;

d. Product(s) or part(s) have been maintained in accordance to Brauer Swim'’s ‘Preventative
Maintenance Guide' available at https://brauerswim.com/resources/#guides. Written
maintenance logs completed in accordance with the Preventative Maintenance Guide
must be retained for the full warranty period and provided upon request;

e. The Purchaser must provide proof of purchase (Tax Invoice) specifying the date of
purchase and serial number of the product(s) or part(s);

f.  The Purchaser must provide records and proof of water chemistry test results. For
Residential Range product(s) water chemistry is to be analysed professionally and
corrected (e.g. pool shop) at least once a month. For Semi-Commercial and Commercial
Range product(s) water chemistry should be tested and corrected daily for pH, chlorine
levels and Total Dissolved Solids (TDS) using an appropriate photometer and TDS meter.

g. The Purchaser must provide service records and proof of service maintained. Semi-

Commercial and Commercial Range product(s) must be serviced at least every 6 months

by a Brauer Swim representative or a trusted Brauer Swim partner;

h. Any cost associated with the Preventative Maintenance of the equipment carried out by
a Brauer Swim representative or a trusted Brauer Swim partner is not covered under this
warranty;

i. Operators of Semi-Commercial and Commercial Range product(s) should complete

trusted training provided by Brauer Swim or an accredited course in swimming pool care
and maintenance to ensure proper operating, handling to maximise product lifespan; and

j. Product(s) or part(s) has not been allowed to run dry.
These Conditions of Warranty must be read together with the Water Testing Requirement

and Preventative Maintenance sections of this Warranty Information, which form part of the

conditions for making a valid express warranty claim.

e WARRANTY INFORMATION

Product / Part Warranty

Product(s) or part(s) are intended only for use with bodies of water. This warranty applies only
under the following conditions:

a.

Bodies of water are chemically balanced according to Brauer Swim's ‘Recommended
Water Balance for Correct Operation’ available at https:/brauerswim.com/
resources/#guides. Records confirming water has been balanced in accordance with this
guide must be maintained and available upon request; and

. Bodies of water are balanced according to the Langelier Saturation Index (LSI) within a

range of -0.2 to +0.2 to prevent corrosive or scale-forming conditions. Dated LSl test results
or water chemistry reports confirming balance within this range must be retained for the
full warranty period,;

Product(s) must be adequately shielded from salt air environments and direct saltwater
contact. Semi-Commercial and Commercial Range product(s) must be installed indoors only.

All repairs and replacements must be carried out by a Brauer Swim representative or trusted
Brauer Swim partner, unless authorised in writing by Brauer Swim.

WARRANTY EXCLUSIONS

This warranty does not cover and Brauer Swim will not be responsible for, any failures, defect
or damage caused or contributed to by:

a.

b.

Installation or use of the product(s) or part(s) other than in accordance with Brauer Swim's
written instructions, any statutory requirements or these terms and conditions;

Non-compliance with adhering to Brauer Swim'’s ‘Preventative Maintenance Guide'.

c. Use of the product(s) or part(s) for purposes other than those for which it was designed,

0

_0'0033

built, manufactured, installed or sold;

. Adverse operating conditions, such as improper voltage or water pressure, excessive

ambient temperature, or any condition that adversely affects the performance of the
equipment;

. Abuse, neglect, misuse, corrosion (both internal and external), general wear and tear, or

acts of God;

Repairs or modifications carried out by any person other than a Brauer Swim
representative or a trusted Brauer Swim partner;

. Exposure to water, not resulting from a defect in the product;
. Damage occurring during transit over which Brauer Swim has no control;

Inadequate ventilation;

Entry of cement, pebbles, render, or other pool surface materials into the product(s) or
part(s);

. Insect or vermin infestation;

Water chemistry outside the recommended range;

. Inadequate service records and proof of service maintained.

. Damage caused by, but not limited to, corrosion, scaling, or stress;
. Insufficient documentation of water testing results;

. Continued use after a defect has become apparent; and

. Design or construction alterations not authorised by Brauer Swim.
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Product / Part Warranty

LIMITATIONS OF LIABILITY

To the extent permitted by law, Brauer Swim excludes all liability to the Purchaser for any
indirect, special or consequential loss arising from or related to any failures or defects in a
Brauer Swim product(s), or any act or omission by Brauer Swim. This includes, but is not
limited to:

a. Loss of business, profit, or revenue;

b. Lost opportunities;

c. Inconvenience; and

d. Damage to any property other than the Brauer Swim product(s).

To the extent permitted by law, Brauer Swim excludes all other conditions, guarantees,
liabilities or representations not expressly outlined in this agreement. These terms and
conditions do not attempt to exclude, restrict, or modify any applicable statutory rights or any
liability imposed on Brauer Swim by law (including the Competition and Consumer Act 2010),
where doing so would contravene the law or render any part of these terms void.

To the extent permitted by law, Brauer Swim:
a. Excludes all conditions and warranties implied into these terms; and

b. Limits its liability for breach of any such condition or warranty that it cannot exclude, to the
greater of (at Brauer Swim'’s option):
For Goods:
a. Repairing or replacing the goods; or
b. Paying the cost of having the goods repaired or replaced.
For Services:
a. Resupplying the services; or
b. Paying the cost of having the services resupplied.

Q WARRANTY INFORMATION

Product / Part Warranty

THIRD PARTY PRODUCT(S) WARRANTY PERIODS

This section applies to product(s) or part(s) that are not manufactured by Brauer Swim
and/or that are not listed in the Brauer Swim Warranty Schedules. All warranty claims and
services for such product(s) or part(s) are subject to the warranty terms and procedures of the
respective manufacturer. The Purchaser must contact the manufacturer or their authorised
service agent for full warranty details and claim procedures for that product(s) or part(s).

Brauer Swim, is not responsible for any labour and/or freight incurred in relation to these
third party warranty claims.

For Semi-Commercial and Commmercial Range product(s) preventative maintenance must
be performed by a Brauer Swim representative or a trusted Brauer Swim partner, as outlined
in the third parties manufacturers Preventative Maintenance requirements specific to the
product model(s).

This section applies in addition to, and does not limit, any non-excludable statutory
guarantees under the Australian Consumer Law.

This warranty gives specific legal rights. The Purchaser may have other rights depending
on the jurisdiction in which the Brauer Swim product(s) or part(s) was purchased, or the
Purchaser is located.

GENERAL

If any printed or earlier version of this Warranty Information contradicts the version published
online at the Brauer Swim website, the online version of this Warranty Information will take
precedence to the extent of the inconsistency.

Legal jurisdiction and disputes must be conducted in Queensland, Australia.

DATE: 01 March 2025
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Warranty Registration Warranty Claim

The Purchaser/fowner must register their warranty within 90 days of the equipment being To make a warranty claim, complete the Warranty Claim Form by scanning the QR code or
delivered in order to receive the full benefits of this Brauer Swim warranty. visiting the link below:

Complete the Warranty Registration Form by scanning the QR code or visiting the link below:

Warranty Claim Link:

. . . https://brauerswim.com/warranty-claim,
Warranty Registration Link: psi// v y /

https:/brauerswim.com/warranty-registration-form/

Required Information for Warranty Claim:

Required Information for Warranty Registration: - Contact at products location;
- Contact details of where the product was purchased; - Product make, model and serial number;
- Contact details of who installed the product; - Product purchase date;
Product make, model, and serial number; - Description of the type of issue or fault;
Purchase and Installation date; - Photo of the issue or fault.

Photo of the serial plate;
Proof of purchase (e.g., tax invoice.)
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Residential Range

B-Fresh Pool Water
B-Mineral System
Pool Water
B-Clear System
B-Natural Gz
Generator

B-Balanced pH Control

BF70,
BMS50, BM90,
BMI150

BCI5, BC25,
BC35, BC45

OGI150

BB150

@ WARRANTY INFORMATION

WARRANTY PERIOD SCHEDULE - RESIDENTIAL RANGE

Control Unit

Ozone Glass Tube
Ozone O-Rings

Ozone Stainless
Steel Corona Tube

Ozone PCB Driver

Ozone Injection
Manifold

Manifold Check
Valve Set

Ozone Teflon Tubing

Cell Assembly

Electrode (Cell)
Control Unit

Cell Assembly

Electrode (Cell)
Control Unit

Ozone Glass Tube
Ozone O-Rings

Ozone Stainless
Steel Corona Tube

Ozone PCB Driver

Ozone Injection
Manifold

Manifold Check
Valve Set

Ozone Teflon Tubing

Control Unit

3

Excludes Tubing

Excl. Check Valves

Pro-Rata Warranty

Pro-Rata Warranty

Excludes Tubing

Excl. Check Valves

Excludes Tubing

Semi Commercial Range

WARRANTY PERIOD SCHEDULE - SEMI-COMMERCIAL RANGE

Onsite Inline *Full12 month

Chlorination Control Unit warranty. If a valid
Brauer Swim
Electrode Sizing
Certificate is
obtained prior to
installation, the
warranty is
extended to 18
months, with the
additional 6
months provided

Electrode 12-18* N/A on a pro-rata

basis. To maintain
warranty coverage, the
chlorinator must not be
operated at any time
when Total Dissolved
Solids (TDS) are below
the minimum TDS
specified for the
applicable model.

B-Protected

B-Pure g(izsw;eli}c/ion SCAOP Control Unit 24 24 Excludes Tubing
Reactor Chamber 2 12
Quartz 12 12 Pro-Rata Warranty
Lamp Life 12000 hours N/A Pro-Rata Warranty

*Electrode (Cell) includes a full 12 month warranty. If a valid Electrode Sizing Certificate is obtained prior to installation, the
warranty is extended to 18 months, with the additional 6 months provided on a pro-rata basis.

To maintain warranty coverage, the chlorinator must not be operated at any time when Total Dissolved Solids (TDS) are
below the minimum TDS specified for the applicable model.

For clarity, Brauer Swim's pro-rata contribution is calculated by reference to the unused portion of the total 18 month
warranty period remaining at the time of the valid claim.

Example during the additional 6 month pro-rata warranty period: If the Electrode (Cell) fails in month 14 of the total 18-
month warranty period, Brauer Swim would cover approximately 22% of the replacement cost, based on the 4 months
remaining in that warranty period, and the Purchaser would be responsible for the remaining approximately 78%.
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Commercial Range Commercial Range

WARRANTY PERIOD SCHEDULE - COMMERCIAL RANGE WARRANTY PERIOD SCHEDULE - COMMERCIAL RANGE

Water AOP - UV

B-Smart Chemistry A Control Unit 24 24 BRI Disinfection Coriirel) U
Control
Reactor Chamber 24 24
Temp Sensor 24 12 Pro-Rata Warranty
Booster Pump 12 (0]
Flow Sensor 24 12 Pro-Rata Warranty
Quartz Sleeve 12 0] Pro-Rata Warranty
TDS Probe 24 2 Pro-Rata Warranty
UV Lamp 12000 Hours (0] Pro-Rata Warranty
pH Sensor 24 12 Pro-Rata Warranty
X Control Unit 36 24
ORP Probe 24 2 Pro-Rata Warranty
Reactor Chamber 24 24
FAC Probe 12 2 Pro-Rata Warranty
Booster Pump 12 24
P Control Unit 24 24
Quartz Sleeve 2 (o] Pro-Rata Warranty
Probes 12 2 Pro-Rata Warranty
UV Lamp 12000 Hours [0} Pro-Rata Warranty
W Control Unit 24 24
Reactor Chamber 24 24
Booster Pump 12 24
Quartz Sleeve 12 [0} Pro-Rata Warranty
UV Lamp 8000 Hours [0} Pro-Rata Warranty
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Commercial Range Commercial Range

WARRANTY PERIOD SCHEDULE - COMMERCIAL RANGE WARRANTY PERIOD SCHEDULE - COMMERCIAL RANGE

B-Protected ~ 2nsiteInline Control Unit e e Ultrafine
Chlorination w‘;‘chevi,mmm B-Ultra Regenerative SS4 Filter Body 120 36 Pro-Rata Warranty
where a valid Brauer Medlia Filter

Swim Electrode Sizing
Certificate is obtained

prior to installation. If an Filter Internals 120 36
Electrode Sizing Certificate

*Electrode (Cell) 24-36* 24-36* et Electrical B B
in full and months 25 to Equipment
36are covered on a pro-
rata basis, subject in all Valves 60 36

cases to a maximum of
15,000 operating hours. X
To maintain warranty FRP Filter Body 120 36 Pro-Rata Warranty
coverage, the chlorinator
must be operated using §
a suitable chemistry. Filter Internals 120 36
controller equipped with

. a Free Available Chlorine :

Cooling Pump 12 0 (FAC) sensor and must Electrical 2 2
not be operated at any Equipment
time when Total Dissolved
Solids (TDS) are below the
minimum TDS specified for
the applicable model.

. *Full 36-month or 15000
M Control Unit 36 36 operating hour warranty,

whichever occurs first,
where a valid Brauer
Swim Electrode Sizing
Certificate is obtained
prior to installation. If an
Electrode Sizing Certificate
*Electrode (Cell) 24-36* 24-36* is not obtained, the first
24 months are covered
in fulland months 25 to
36 are covered on a pro-
rata basis, subject in all
cases to a maximum of
15,000 operating hours.
To maintain warranty
coverage, the chlorinator
must be operated using
a suitable chemistry
controller equipped with
Cooling Pump 2 0 a Free Available Chlorine
(FAC) sensor and must
not be operated at any
time when Total Dissolved
Solids (TDS) are below the
minimum TDS specified for
the applicable model.

Valves 60 36

*The Electrode (Cell) is covered by a full 36-month or 15,000 operating hour warranty, whichever occurs first, where a valid
Brauer Swim Electrode Sizing Certificate is obtained prior to installation.

If an Electrode Sizing Certificate is not obtained, the Electrode (Cell) is covered in full for the first 24 months, with months 25
to 36 covered on a pro-rata basis. In all cases, warranty coverage is limited to a maximum of 15,000 operating hours.

To maintain warranty coverage, the chlorinator must be operated using a suitable chemistry controller equipped with a
Free Available Chlorine (FAC) sensor and must not be operated at any time when Total Dissolved Solids (TDS) are below the
minimum TDS specified for the applicable model.

For claims made during the pro-rata period, Brauer Swim's contribution is calculated by reference to the unused portion of
the total 36-month warranty period remaining at the time of the valid claim.

Example: If an Electrode (Cell) without a valid Electrode Sizing Certificate fails in month 25, has not reached 15,000 operating
hours and all other warranty conditions have been met, Brauer Swim would cover approximately 31% of the replacement
cost based on the 11 months remaining in the 36-month warranty period. The Purchaser would be responsible for the
remaining approximately 69%.
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BRAUER

SWIM

Get in touch today...

AUS 1300 696 631 | NZ 0800 112 530 | brauerswim.com | (f)/brauerswim/

Designed and Manufactured in Australia Since 1998.



