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SOLUTIONS TO SUIT YOUR NEEDS

Redefining water quality through
education and expertise

HealthySwim is a leader in water quality compliance, training, support and water quality
compliance & equipment certification for high-risk commercial aquatic facilities. We connect
pool operators, professionals, and equipment suppliers through an innovative ecosystem

designed to create safer, high-quality swimming environments in both Australia and
New Zealand.

Our mission is simple—help pool operators maintain cleaner, safer water for guests, little
swimmers, and staff. We provide plant room and equipment specifications, water quality
advice and testing, high-risk pool management training, compliance assistance, 24/7 support,

and water quality compliance & equipment certification to ensure a healthier swimming
experience for everyone.

HealthySwim members gain access to expert advice, exclusive discounts on water testing
equipment, access to workshops to upskill their team and comprehensive water testing
insights and reporting. Whether you manage a resort pool, park pool, splash pad, spa, water
park, learn-to-swim centre, or any other semi-commercial or commercial aquatic facility, our
membership supports you in maintaining superior water quality, keeping swimmers safe,
facilities thriving, and health regulators satisfied.
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ELEVATE EXPERIENCE, ENHANCE RETENTION

Your trusted water quality
techinical expert partner

REPAR, .
HealthySwim empowers you to enhance efﬁC|enFy for yo'ur aquatic centre. We help improve s P:) 3 Dlscove rg R |E C L AB
your processes and systems, ensuring they remain compliant even as your staff changes and ?E ag PARKS NI\ mr-scomar-comr
the size and scope of your operations expand. g .1

For operators who recognise the importance of healthy water.

EXPERTISE IN ASSISTING: mm Ingenia HO"dOQ Parks

SWIM SCHOOLS

e Resorts, Holiday Parks and Hotels
e Swim Schools and Aquatic Centres

e Recovery Spas and Wellness Centres NRMA G’DAY Blm
¢ Hydrotherapy and Aquatic Physiotherapy Centres y P‘"b‘ + B ’:ﬁ PARKS

e Schools and Universities HOLIDAY PARKS

e Body Corporates
e Retirement Villages

PLANTROOM TRAINING COMPLIANCE SUPPORT CERTIFICATION

@ KReflections holiday

300+ MEMBERS
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INTRODUCING OUR MEMBERSHIP COLLECTION

For operators who recognise
the importa nce of hea Ithy Water & Water Quality Testing and Maintenance Procedures

Water Management App (Web, Apple & Android) *
COMPLIANCE Water Treatment Recommendations *
Our Helpdesk + Water Quality Compliance & Equipment Certification provides you and your Water Quality Reporting *
staff with all the necessary ongoing support, training, and compliance tools to ensure your *Requires WaterLink Spin Photometer or equivalent and TDS Meter
pools or spas operate smoothly to meet health regulations. Saving you time and money!

MEMBERSHIP COLLECTION DESIGNED WITH YOU IN MIND

e e e . . Technical S t
Optimising your operations and capital X ) echnicat SUppor

equipment requirements! Discounts with Certified Equipment Suppliers on water testing devices

and Microbiological Testing
Pool Plant Room Register SUPPORT

Water Quality Testing and Maintenance Procedures Schedule
Equipment Specification

PLANT ROOM

Equipping you with the essential knowledge to protect

your customers and staff!

Water Testing & Treatment Workshop /I/ \\\
High Risk Water Management Workshop
Coming Soon - Pool Plant Operators Course

Achieve a Blue, Silver or-Gald status by meeting Gus

CERTIFICATION HealthySwim Water Quality Compliance & Equipment

TRAINING Requirements

Workshops are not accredited training courses.

Terms and Conditions Apply.
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CERTIFICATION THAT SETS YOU APART

Stand out from the crowd with
a Certification from HealthySwim

Our certification demonstrates your commitment to water safety and quality.

Achieve Blue, Silver or Gold status through meeting our rigorous standards.

BLUE

Display Decal A4 Decal
Provides additional confidence to your customers and staff Provided
that safety is a top priority.

Promotional Material and Products Access

Gain access to HealthySwim promotional material to effectively To Purchase

promote the safety and health of your pool or centre.
Location Listing on HealthySwim Website Provided
Get listed as a Certified Centre on the HealthySwim website

and boost your website’s search ranking with a backlink to the

HealthySwim site.

y S
SUPPORTED CERTIFIED

HYSWIM.COM.

'WATER EQUIPMENT
STANDARDS
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SILVER GOLD
A4 Decal A4 Decal
Provided Provided

Access Access

To Purchase To Purchase

Provided

Provided

WHAT YOU NEED TO MAINTAIN TO ACHIEVE A BLUE,

SILVER OR GOLD CERTIFICATION

Helpdesk Subscriber
You must be a subscriber to the HealthySwim Helpdesk and be
up to date while implementing all Helpdesk requirements.

Approved Water Testing Photometer
You must be using an appropriate approved commercial water
testing photometer.

Workshop Attendance
One nominated attendee per sight must attend and complete
the Water Testing & Treatment Workshop.

Microbiological Testing

You must perform ongoing microbiological tests as required
by your state’s health regulations. The testing frequency is
determined by your site’s risk category.

Equipment Service History

You must provide details of a service agreement confirming that
the required equipment is well maintained in accordance with the
manufacturer’s specifications.

Approved Primary Control
You must use an appropriate approved commercial water
chemistry analyser and controller with online remote monitoring.

Approved Primary Sanitation Equipment

You must use two forms of appropriate approved chlorination
equipment, correctly sized to handle peak bather loads. For
example, onsite commercial chlorine generators via electrolysis
with liquid chlorine dosing as a backup.

Approved Secondary Disinfection Equipment

You must use an appropriate commercial secondary disinfection
system that is correctly sized to handle peak bather loads and
provides an oxidation potential of at least 2.8 mV. For example,
secondary disinfection systems via AOP.

BLUE
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KEEPING YOUR MICRIOBIOLOGICAL
REQUIREMENTS COMPLIANT

For operators who are serious about
the importance of water quality

Our comprehensive monthly or quarterly Microbiological Water Testing Service helps ensure
your pool or spa complies with State Health Regulations, giving you confidence that your water
is safe and bacteria-free for staff and customer.

Making compliance easy!

HealthySwim, a trusted authority in pool water quality, understands the significance of fulfilling
your compliance requirements for Microbiological Testing. Remember, it is far more challenging

to rebuild your reputation after an incident than it is to regularly conduct these tests.

WHAT SETS OUR MICROBIOLOGICAL TESTING SERVICE APART?

Fixed Price
Transparent pricing with no hidden costs or
lock-in contracts.

We Come to You

We collect water samples directly from
your site, with service coverage available
Australia-wide.

Hassle-Free
Eliminate the time, effort and labour costs of
collecting and delivering samples yourself.
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Qualified Technicians
All sampling is carried out by fully trained,
safety-compliant Field Service Technicians.

NATA Accredited Laboratory

Your samples are tested in a NATA accredited
lab, ensuring results meet the highest national
standards.

Seamless Switch
Switching to us is simple — we take care of
everything.

8 r
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NATA

Early Detection Water Quality Confidence

Safety Assurance System Insights

Regulatory Compliance Reputation Protection

By waiting too long between testing intervals, you run the risk of potentially dangerous
bacteria accumulating undetected in your pool water, leading to unwanted incidents. Protect
yourself, your staff, your customers, and your reputation with regular Microbiological Testing.

Collection and testing process

STEP1

0 STEP 2

STEP 3
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MAKING IT EASIER TO GET THE EQUIPMENT YOU NEED

Enjoy exclusive discounts on
endorsed products

HealthySwim members enjoy exclusive access to incredible discounts on items you need to
ensure you stay ahead of the water testing requirements like:

Water Testing Devices and Consumables and Semi-Commercial and Commecial robots.

Healthyswim recommends the WaterLink® Spin Touch® photometer by LaMotte for its
unmatched accuracy and ease of use. Designed to simplify water testing, it provides precise,
lab-quality results without the usual hassle of traditional methods. With no complicated
procedures or lengthy clean-up, the Spin Touch® makes it easy for anyone to achieve reliable,
professional water analysis.

BENEFITS OF WATERLINK® SPIN TOUCH® PHOTOMETER

e Fast, accurate water testing in just 30 or 60 seconds.

e Easy, automatic testing with no prep or clean-up.

e Instant results with step-by-step treatment instructions.
e Cloud-based data storage for easy access and record-keeping.
e Precise, professional-grade results every time.

e Simple operation — no vials, no guessing, anyone can use it.

)
R\
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The Dolphin Wave range is a HealthySwim Endorsed automated pool cleaner, purpose-built

for smaller commercial or larger commercial environments such as hotels, holiday parks \ \

schools, and swim schools for pools from up to 20 or 60 metres. Its intelligent: scannlng

technology ensures full coverage of the floor, walls, and waterline, while the hlg capauty \ \..,.

filtration system effectively removes dirt, dust, and fine debris. With proye reliab¥ nd \

5

robust performance, the Wave range supports consnstently an, hygienicWater—m R ting the N

high standards set by HealthySwim.

e CleverClean” Coverage = Precise Nawgatlon System.
e Swivel Cable Tangle Prevention System."-

o Superior Cleaning Power. .

o Effective filtration of dirt and debris.

e *Plug-and-Play Operation.

e Simple to use.
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Case Studies

Webinar Success

Types of & Risks

Hard Stool (Fermed Faecal Matter)

Soft/Runny Stoal (Diarrheal Incident) }
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NRMA
TREASURE ISLAND

SCAN QR CODE
TOVISIT

GETTING DOWN
WITH CODE BROWN
LIVE WEBINAR

5k E

#4  SCAN QR CODE

EE3 % TOoVISIT

UNDERSTANDING
YOUR POOL PLANT
ROOM

DEA0
R 1 -'ﬂi SCAN QR CODE
L TOVISIT

For your benefit and convenience, our Resource page is packed with all the essentials:

Please explore our resources. ..
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Make every swim a swim
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